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November 13, 2021
Credible Sources for Student Loan News and Information:
1. Federal Student Aid:
a. Home Page
b. Announcements
c. Student Loan Statistics (For Department of Education-Owned Loans Only)

2. U.S. Department of Education:
a. Home Page
b. Press Releases

3. Loan Servicer Websites:
1) ESCI (Heartland): Primarily services Perkins loans, Private Loans and other non-Direct, profession-specific Federal Loans.
2) FedLoan Servicing: Exiting the business by December 2022.  Currently, the only servicer managing the PSLF program.
3) Granite State: Exiting the business by December 2021.  
4) Great Lakes: Parent company is Nelnet.
5) Maximus (Aidvantage): Assuming Navient’s U.S. DOE-Owned loan portfolio.
6) Mohela
7) Navient: Transitioning U.S. DOE-Owned loans to Maximus (Aidvantage).  Will retain commercially-held FFEL and Private student loans.
8) Nelnet: Manages the Total and Permanent Disability (TPD) Discharge Program.
9) OSLA

4. Applications are a great source for program/repayment plan details:
a. Direct Consolidation Loan (DCL) Application
b. Income-Driven-Repayment (IDR) Plan Request
c. PSLF and TEPSLF Certification and Application Form
d. Total and Permanent Disability (TPD) Discharge Application
e. Other Federal Student Aid Forms

5. Reliable reporting on student loan issues:
a. Forbes
b. NPR
c. NY Times
d. Wall St. Journal
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On white or light-colored backgrounds, set the main
part of the logotype (*Community Service Society’)

in PMS 179 and black or 100% black. Do not set it in
any other color or n a tint of these colors (see examples

1 and 2 at right). Fighting Poverty

Strengthening

When placing the Community Service Society logotype New York

ona color background, either set it in PMS 179 and
100% biack or white, or knock it out (*K0") o white
(see examples 1, 3and 4),

When using the logotype on a dark photographic
background or a solid color background that is darker

than 30% black, knock out the logotype to white Com[nunlty

(see example 3 Service | Fisting Povery
‘ Stengthening
On colored or photographic backgrounds that are oclety New York

lighter than 30% black, use the positive version
(PMS 179 and black or 100% black) (see examples
1 and 2). The tagline may also be knocked out for
greater readabilty on photographic backgrounds
(see example 4).
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