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Education Debt Consumer Assistance Program

Chances are you know someone dealing
with student loan debt. Let's help them!

Become an EDCAP Ambassador

The Education Debt Consumer Assistance Program (EDCAP) helps New
Yorkers navigate the complex student loan system. Our goal is to help
borrowers tackle their student debt to improve their financial health!

What EDCAP Ambassadors Do:

e Ambassadors educate and empower borrowers in their community and spread
awareness of EDCAP's services via free, informative presentations.

e Ambassadors make connections between EDCAP and their local community-based
organizations such as job training programs, libraries, and community colleges.

e Ambassadors receive comprehensive training remotely and can volunteer entirely

online from the safety and comfort of home.

Ambassador Requirements:

e EDCAP Ambassadors must be 55 years of age or older, and must possess strong
interpersonal, communication, and computer skills.

e Previous volunteer or community outreach experience is a plus.

e Ambassadors must complete an interview, provide two references, and complete an 8-
hour training program to volunteer with EDCAP.

e EDCAP Ambassadors serve approximately 4-6 hours per week following training.

To Apply:

Call Courtney Davis at 212-614-5413 or email cdavis@cssny.org for more information or to
apply to join the EDCAP Ambassadors. Learn more about our services at edcapny.org.
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